Discomfort glare and disturbances from light reflections in an office landscape with CRT display terminals.
In the present investigation, the lighting was studied in an office landscape equipped with 17 CRT display terminals. Complaints from the personnel were analysed and compared with the results obtained. Discomfort glare and reflections on the screen were found to be the main causes of the complaints. Discomfort glare resulted from the difference in luminance between the dark screen and other light surfaces in the room. Reflections from windows and ceiling lighting developed on the glossy screen and were often found to have higher luminance values than the text on the screen. On the basis of the present results, guiding principles are suggested for the design of lighting in similar working places.